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Foreword

In this guide, you can read more about the respoitgiof providers of consumer
services at sea. Consumer Services
at sea include the offer of boat rentals, organtred and other leisure activities.

The responsibility concernster alia information obligations, risk assessment,
requirements for ship and boat drivers, contingeequirements and so on. As a
representative of a company you are expected trogbod knowledge of the contents
of the rules that apply to your business.

The guide is prepared by the authorities who eeftine legislation applicable to these
services, in collaboration with others who alsoéhkrowledge and experience in the
field. Those who have participated in the preparatire the Directorate for Civil
Protection and Emergency Planning (DSB), the Norareiylaritime Directorate, the
Norwegian Police, the Joint Rescue Coordinationt€&sr(JRCC), the Norwegian Coast
Guard, Norwegian Society for Sea Rescue (NSSR}tenbtlorwegian Hospitality
Association (NHO Reiseliv). It has furthermore riged input from stakeholders in the
market.

The instructions are supposed to be a tool of priawe with respect to the activities
offered at sea.

The guide can also be found on the web www.trydgdo and www.dsb.no
We will help you make your service safe and secure!

January 2009



Are you aware of your responsibility?

Did you know that:

= |If you offer boats by loan, rental or sublet (eag.a rental agency), you provide a
consumer service.

= |If you arrange boat trips with a skipper, you gisovide a consumer service.

= |f you own the boat and / or offer a consumer seryvit is you who will carry the
primary responsibility for the security of the See:

» You are responsible even if you do not charge ¢neice.

Responsibilities and duties

A consumer service is a service that is primardgigned to address private individuals.
Even if the service is additionally offered to eegiployees, it does not mean that the
responsibility is reduced or lapsed.

You need the necessary knowledge to assess thelhdagk of the service. Even if you
use the assistance of a consultant or have angnekteelp in the assessment, the security
of the service is still your responsibility.

If you lease a boat or otherwise provide consuraerices via an agency or the like, you
still have the responsibility to ensure that youstomers are correctly informed and that
the safety of service is safeguarded.

As a service provider, you also have a responsilfor the safety of products that are
part of the service, such as boat and rescue eguifpirommunication equipment, ropes
and the like.

You are required to provide sufficient informatiem that the customer can evaluate the
safety and take precautions against any dangeh i&farmation does not exempt you
from the other measures you should take for theeption of the service. If you can
document the proper securing of the service, tiséoater alone has to bear the
responsibility for his actions.

You can always set more stringent requirements tiase defined by law. For example,
you can require the use of a life jacket on bodutthe boat, put restrictions on how far
the customer can lead the boat out at sea, seeggeements for the captain of the boat
or prohibit drinking of alcohol on board. Any vidian of such rules could then lead to an
increase of responsibility for the customer.

However, it must be documented that these insbmstare communicated to the
customer before the rental or before the consupreice takes place.



Risk Assessment of Services

Remember your internal control system!
Be continuously focused on safety - avoid last-mite work!

The goal of a risk assessment is to establishlalbigl of safety for the services that are
offered. It is assumed that you, as a provider @frssumer service, exercise appropriate
forethought and that you are able to identify fextssociated with the service which
may present a danger and pose an unacceptabte gsktomers and third parties. If
these factors mean that the risk of service isidensd unacceptable, you must take the
necessary measures before the service can bedffiéra must be able to document that
you have checked the customer's competence inorekata proper implementation of
the service. This also applies in regard of theaisgiuipment provided and included in
the service. Documentation can have the form dfexklist or other means.

You should draw up and maintain a checklist whiadigates potential hazardous
situations and factors linked to the service, saghequirements for the necessary
expertise. Go through the list together with thetemer and explain what has to be done
if things do not go as expected.

Show a good “sea-sense”
Remember that the responsibility for the protectionof your service also extends to
third parties, such as other travelers at sea.



A simple risk assessment consists of asking and areying four questions

* What can go wrong?

» What is the likelihood that this goes wrong?

* What are the consequences if this happens?

* What can be done in order to prevent somethirgg garong or to reduce the
consequences?

Example of what might be relevant to document wésessing dangers of the service:

What can happen, and what can cause this to happen?

How likely is the incident to occur, and if it oasuvhat are the consequences?

Are the risks of the service acceptable? If soffaeee still issues you should inform

the customer about? Remember that it is your assggf the customer’s
competence, the need for a type of equipment anddfety conditions of the
equipment which will determine whether the riskloé service is acceptable. You
should draw up a separate checklist for securiagndtessary maintenance of the
service you offer. In addition, you should makeestivere is an understanding that
certain preconditions of the customer must be peessed; possibly also make clear to
what extent the customer himself needs to safeghardecurity and maintenance.
This can happen for example by presenting andwéwgethe service history of
equipment, as well as by checklists for the custome

Are the risks of the service unacceptable? Whatuorea should you take to make the
risk acceptable, in order for you to be able torte the service in the market?
Weather conditions can affect the service offeRapidly changing weather, strong
wind and increased rainfall can cause a risk afistgurges and increased wave height.
These are factors that may affect the safety ahsddhat must be taken into account
during the planning and facilitation of (rentaly\gees. It is also necessary to inform
customers who may not have the same knowledge atheeand sea conditions as you
about possible weather conditions and risks.

DSB has issued a guide on risk assessment of lmmocdnsumer services. This can be
found under the category "Fact Sheet" on the agehoynepage. The guide gives tips on
how you can document the schematic analysis oéldmaents you find relevant in a risk-
/danger assessment. The documentation is adapted business’ nature, activities, risks
and size.



Competence requirements

You have the responsibility to ensure that yowsrds and your own employees have the
necessary certificates, evidence, or other sat@fato operate the boats.

If a recreational vessel exceeds 10 hp, 10 knospeéd or is 8+ feet long, the driver
must be 16 years or older.

On May 1, 2010 the requirement for a mandatory BoaDriver’s License
(“Batfarerbevis”) will be introduced in Norway. The requirement applies to all
persons born after 01/01/1980 who are to lead a hiothat is over 8 feet or equipped
with an engine of more than 25 hp. The person in @nge of the rental must keep
himself informed about the foreign qualifications gproved in Norway when the
scheme comes into force.

Familiarize yourself with the rules at sea, asulsed below:

Part a) states the following: "Nothing in theseesuthall exempt any vessel, its owner,
captain or crew from any failure by following thesses or at all to observe such
precautions as a general seaman's practice ospas#ic circumstances may indicate.’
Part b) states further: "When interpreting thedes;uand when they are being followed,
all dangers of navigation and possible collisiomaslisbe taken into consideration, as shall
all particular circumstances, including the vesskdtking capabilities of maneuver,
which could make it necessary to deviate from thrakes to avoid immediate danger.”

To drive a boat that is 15 meters long or more, ryeed a leisure boat skipper certificate
as a minimum requirement.
The upper limit for this certificate is a grossnage of 50.

With additional courses and a subsequent leisuaé slapper exam and certificate you

are permitted to operate passenger boats carryaxgnmmm 12 passengers. These
regulations are under revision.

Requirements Related to Boats and Equipment on Bodr

The boat must be equipped in accordance with thkcaple regulations and specific risk
factors.

All recreational boats should be equipped with wha&ibnsidered as general boat
equipment in Norway. Among other things, there d&thde fire extinguisher on board



and a ladder if someone should fall into the sea.

Further relevant equipment can be:
- life vests for everyone on board
- knife
- boat hook
- anchor and hawser
- oars
- oarlocks
- baller
- arope

Boats that are intended to be used in open seatdshigo have a drift anchor. Modern
communication equipment is also important. Theptetme number of the boat
owner/rental company and the emergency number idi@d be marked in the boat.

You must always choose the right boats dependingxpected use and other needs.
Regulations on the production and sale of recreatiboats etc. set requirements for the
CE marking of recreational boats and indicatestegmaization of critical levels. Other
relevant legislation is the law regarding leisunel amall boats, as well as the Norwegian
Sea Law ("Sjgloven”).

All recreational boats in transit have to be eqagwith suitable float equipment for
everyone on board. This regulation includes thairements for life vests in the
appropriate size of the customer. Floating equigrakall be tested and CE- marked.

In an open boat one must have access to the floagiequipment!

Engines should be easy to start and in good condilihere should be reserve fuel on
board, and the customer must be told to exercigerar caution when filling gasoline in
the boat.

In closed boats a copy of the rules at sea muptdaeded on board. If the customer does
not understand Norwegian, the rules should be latetsinto a language he understands.
A map of the area should also be available on board



Information for the Customer

Necessary information for the customer must bergimeadvance (during the booking),
and upon arrival before implementing the consuraerise. Information should be clear,
readily available and customer-friendly. For custosrfrom abroad there may be a need
for information in other languages and for spedifiormation on current risk factors
associated with traffic in the Norwegian watersuYoust ensure that the information is
understood. Standard information can be giveneérfohm of written material.

If you do not meet the customer personally, yows&hensure that a representative at the
place where the service is received reviews thaceand products/equipment.

It is important to provide information about theatleer forecast and the customer's
responsibility to familiarize with the local weath@ww.yr.no/www.storm.ni

The customer has to receive information about whoohtact in cases of emergency.
This applies first of all to the emergency call 1h@t also other important contact
information, as the phone of the rental service.

Important information must be stated explicitly



Emergency Reaction Plan

Anyone who rents boats or otherwise participatdhisiconsumer service must be
informed about preventive measures which may beitapt if an incident occurs, and
about what to do if something unforeseen happeamstrhation must be provided in a
generally understandable way.

The following points should be clarified beforerstap:

Name of all persons on board (passengers and eegdhy

Required expertise.

Time of departure and the scheduled return.

Duty to inform in case of any delays.

Radius of the tour / itinerary (not all boats h&®S on board).

Conditions which require the cancellation of thp.tr

Condition of location/ communication: In the codstaters mobile phones will be the

primary means of communication. On the open wakratlio is used, but this

requires that the operator has a certificate. Yastransure that functioning means of

communication are on board and inform about thergemey number 112, and all CB

radio channels charterer and customers can ugedfssary. Emergency and other

important contact numbers should also be markeatlglen a list protected by

waterproof plastic film and be placed secured elibat. You should possess a list of

telephone numbers of all passengers in the boat.

This applies even if they have their own instruredat guiding and locating the boat.

» Proper use of emergency /rescue equipment (flareans of communication, personal
life vests, etc.).

= Other after specific assessment.

On receiving notice of danger / accident you shaumichediately take telephonic contact
with the emergency call 112 and communicate infoionaabout the situation.
Remember that the responsibility to take reasonalelgsures continues even if you have
called for assistance.

As a service provider you should draw up an overwérelevant devices that are

available if an accident happens and also prepeoatact list and an action plan.

The threshold for notification may be low, but eary detection can save lives!
Call emergency number 112!



Links to relevant laws and regulations

1976.06.11 Law No. 79 on the control of productd emnsumer services
(produktkontrolloven)
www.lovdata.no/all/hl-19760611-079.html

1996.12.06 Regulation No. 1127 relating to systentedalth, environment and safety
work in enterprises

(Internal Control Regulations)
www.lovdata.no/cgi-wift/ldles?doc=/sf/sf/sf-1996 820127 .html

2004.12.20 Regulation No. 1820 on production ahessaf recreational boats, etc.
www.lovdata.no/cgi-wift/ldles?doc=/sf/sf/sf-2004122820.html

1994.06.24 Law No. 39 on shipping (the Sea Law)
www.lovdata.no/all/hl-19940624-039.html

1998.26.06 Law No. 47 on leisure and small boats
www.lovdata.no/all/hl-19980626-047.html

2007-02-16 Law no. 09: Law on ship security (ShapeB/ Act)
http://www.lovdata.no/all/hl-20070216-009.html

1975.12.01 Regulation No. 05 on the preventionodifstons at sea (by sea Rules)
www.lovdata.no/for/sf/nh/xh-19751201-0005.html

www.regelhjelp.no — Reference to general assistordeusinesses

Fact sheets and other information

NMD and the Norwegian Hospitality Association hgvepared information on “ good
sea sense”, requirements for boats and other sgceguirements.

Www.sjovett.no

WWW.NSSI.No

Safety equipment to prevent falling overboard aow o react in “man over board”
cases.
www.sjofartsdir.no/no/Publikasjoner/Faktaark/Fakid-07-Sikkerhetsutstyr
fall_over_bord /

Fact sheets on personal protective equipment (PPE)
www.dsb.no/File.asp?File=Publikasjoner/Faktaarkfakpersonligverneutstyr.pdf

Feature Guide to risky consumer services
www.dsb.no/File.asp?File=Publikasjoner/temaveiladrisikoanalyse.pdf



Contact information of agencies that have compiled
Advisory Material:

Directorate for Civil Protection and Emergency Rliag (DSB) www.dsb.no
NMD www.sjofartsdir.no

JRCC (Southern Norway and Northern Norway) www.ltsgdningssentralen.no
Redningsselskapet www.nssr.no

Coast Guard www.mil.no / sea / gtr

Police www.politi.no

Norwegian Hospitality www.nhoreiseliv.no

Emergency line: 112



